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Comprehensive Restaurant/Bar Mystery Shops
The product that put us on the map — a narrative-rich restaurant and bar evaluation.
Hybrid report merging objective and subjective feedback — the “Coyle Classic.”

Focused Evaluations

Focused mystery shops that measure compliance measurements to the 20-30 “things that
matter most.” Tap into your brand’s heartbeat — when a full mystery shop isn’t needed,
let Coyle provide you with a report on what really matters — a focused evaluation.

Franchise Compliance

Ensure all units are in compliance with all brand and operating procedures. Used by
franchisors and franchisees looking for a fast, diversified panel that can cover all corners
of the globe.

Fast Casual Restaurant Mystery Shops

Fast Casual is the fastest growing segment of the restaurant industry. Trust Coyle to
mystery shop your innovative concepts and provide actionable feedback to drive your
multi-unit restaurant operations.

Cash Integrity
Cash integrity shops at restaurants and bars are a necessary activity for responsible
operators.

Contact us today at: +1.212.629.2083

www.coylehospitality.com



