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Creating customer loyalty

one exceptional experience at a time.

In good company
From local fare to global brands, we help some
of the best names in the business be even better.

Coyle Hospitality is a world-class market research company that also
designs and implements mystery shopping programs. We refer professional evaluators who report on the experience your restaurant provides
so that you have a record of where you are and can get to where you
want to be. Our prompt and thorough analysis of the data provided by the
evaluators will illuminate the path forward to experiential success, whether
your next move is as simple as reducing the appetizer delivery time by two
minutes or as elaborate as reimagining every single touch point.

Why Coyle Hospitality?
Plain and simple, we understand your business. As a hospitality company
that’s been serving the best operators in the world for over 20 years, our
methodologies are tried and true. We’re committed to every nuance of
your restaurant and help to create magical experiences for your guests.

It’s your business that matters.
• R eferral of local and global, professional evaluators that match your
customer profile
• N
 arrative reports from professional evaluators that cover every nuance
with precision
• Benchmark data that shows exactly how you stack up
• Objective and actionable feedback
• Competitive pricing to maximize your return on investment

Contact us now at +1 212-629-2083
and we’ll refer professional evaluators to be your eyes and ears
when you’re not there.

www.coylehospitality.com

With

instant access
to a global panel
of over 25,000
savvy customers,
the possibilities of what
you can learn about your
business are endless.

